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Keeping families close ®



Dear Friends, 

As we joyfully step into 2023 and launch into our 40th year we are filled with immense
gratitude. 

Last year alone, you helped us bid a fond farewell to our iconic yellow “Grande Old Lady” on
Canal Street and open the doors to our new home on Children’s Hospital New Orleans’
campus. You cut the ribbon on a first of its kind Family Room in Lafayette at Our Lady of
Lourdes Women’s and Children’s Hospital. You made it possible to grow from 15 rooms in one
city to 25 across two cities and increase our capacity by nearly 70%!

2022 was a year of exponential growth and transformational shifts for our little House that
Love Built and that begins with YOU. 

From our Capital Campaign and Cornerstone donors who contributed directly to construction
and furnishing our new House, to the countless friends that donated linens, housewares and
art to make every guestroom feel like home, your gifts have made a lasting impact on the
families we serve and the space that accommodates them. 

Your gifts remove barriers and stressors from families struggling through their hardest days
as they navigate healthcare challenges with their precious little ones and alleviate financial
burdens allowing them to focus solely on their child’s recovery alongside their medical team.

To say that we are grateful is a massive understatement. We are overcome with the power of
your generosity and overflowing with unending gratitude for your dedication to our mission. 

It is our hope that you will continue to walk hand in hand with us into our 40th year and
beyond! 

In gratitude,
 

Grace McIntosh, MSW, MPA
Executive Director
Ronald McDonald House Charities of South Louisiana

Gratitude
from 
Grace



My career as the Family Services
Manager with RMHC-SLA began March
8, 2022 and it has been the most
professionally rewarding experience I
have ever encountered.  

Being a mother who gave birth to a child
with multiple disabilities, helped me to
immediately connect with guest families of
the House. 

More Than Just a
Place to Stay

In May 2022, I met Brooke and her family. Brooke was a 19 year old Barrel Racing Champion.  One day while
competing at a rodeo, Brooke fell from her horse due to cardiac arrest. Brooke’s mother and grandmother
became the life of the House.  At the House on Canal Street, we were closed for 5 months and then at one-third
capacity due to Covid-19, but this pair were instrumental in helping our staff bring the House back to life.  Room
by room, from the outside to the inside, we bonded together to get all the rooms reopened.

Our bond grew even stronger when I learned Brooke’s story because I too am a “Cowgirl” and horse owner. 
This young woman who was once so full of life, is now confined to a wheelchair and tube fed with no hopes of
ever returning to barrel racing again.  The family made the most out of their stay and Brooke's grandmother
was a gem. 

Every day she would come to the Family Services office and share her appreciation for our mission and tell us
that “we made this House a Home for so many”.  During their 60 day stay we did many wonderful things
together including bringing back in-house activities like Bingo and family game night for all our families. 

When our families enter this building, we want to
make sure that all their needs are met.  They are
already sacrificing so much to be here seeking
treatment for their children, the last thing they
should need to worry about is lodging, meals, or
transportation.  
I am forever grateful for all that I have
encountered here and I truly pray that I will be
allowed to live out my purpose here.  I learned a
long time ago that there are two important days in
every human being’s life, the day they are born and
the day they find out why.  I found out that God
created me to help others and being a part of
RMHC-SLA allows me to fulfill my purpose.

Thank you, RMHC-SLA, for 
allowing me to pay it forward.
Crystal B. Harris, Family Services Manager



-Cheryl Egan, Retired Board President 

Fond
Farewells

"To see and understand first hand the stress that families go through
with a sick child, many of them with life-long struggles, and to know
the impact of a safe place to stay with the support services that
RMHC-SLA provides means so much.
 

It has been rewarding from a Board member perspective to watch
the charity grow, expand programs and know that future plans are in
place to continue a strong legacy in South Lousiana." 

Our 40th year on Canal Street meant that we said goodbye to the 
Canal Street Grande Old Lady and moved Uptown to Children's 
Hospital's New Orleans campus. 

This was the result of the hard work and dedication of Board, staff, 
and community advocates for decades culminating in a move that 
drastically increased capacity and proximity for our guest families. 

We are grateful for all the work from so many to make this 
momentous occasion a reality. keeping more families even closer 
than ever to their child's medical needs and in collaboration with 
their healthcare team.  
 

2022 also brought changes in leadership as our longtime staunch
ally and advocate Cheryl Egan retired from our board and her term
as President.  Without Cheryl, we would not be in our new home.
THANK YOU FOR YOUR DECADES OF SERVICE, CHERYL!

Almost as iconic as the House he helmed for over a quarter-
century, "Uncle" Bob Van Den Akker also retired from his position
as Operations Manager.  

Bob began his journey with RMHC-SLA in the mid-90's when he
volunteered at the Mini Grand Prix fundraising event. In 2002, he was
invited to join our board where he went on to serve in several roles,
including President. When Bob retired from real estate in 2019, he
joined our staff full time. 
Bob's contributions to RMHC-SLA have been essential in creating
community partnerships, increasing youth programs, and advocating
for our move to our new Uptown home. 
THANK YOU FOR ALL YOU DO, BOB!  



New 
Beginnings

 

Michael is passionate about leading teams of people and running
great operations. He takes the model of mentorship to heart whether
in the restaurant kitchen, at home with his five children, or out in the
community where he believes “we are only as good as our people,
and we’ve got a tremendous responsibility to treat them right on
both sides of the counter.” 

For a beautiful gallery of House photos and Grand Opening photos, 
head on over to our website! 

As we said goodbye to Cheryl Egan, we said 'hello' to our new
Board President, Michael Valluzzo, of Valluzzo Companies. 

 

And last but certainly not least-- please help us welcome our new 
Operations Manager, Dr. Natlon Montrel!

Dr. Montrel comes to us from Baltimore, MD where she formerly
served as the Senior Operations Director for the Hertz Corporation. 
She holds a doctorate in the Ministry of Christian Counseling, enjoys
traveling, loves children and has a passion for serving others.

Our new House is a true upgrade for our families, as we now have 22
private ensuites with full baths and in-room entertainment. 
Our dining room has seating for over 60 people and there are cozy
nooks on each floor for contemplative time away from the rooms. 

If you haven't seen the new House yet, PLEASE schedule your
personal tour today by emailing Kristen Erdem at  
kristen.erdem@rmhc-sla.org or by calling (512) 674-1957. 

2022 also brought us to Lafayette with our new Ronald McDonald
Family Room on site at Our Lady of Lourdes Women's & Children's
Hospital. With 3 bedrooms and plenty of communal space for respite
away from stresses of the hospital, it offers a place to grab a snack,
watch a movie, work remotely, take a shower, or get some much
needed sleep.

For more photos of the Family Room, please visit our website!

http://www.rmhc-sla.org/
http://www.rmhc-sla.org/
http://www.rmhc-sla.org/


Our Capital Campaign 

was successfully 

funded  thanks to  

YOU!

The Doors 
You Opened for Our Families

Our new House is more than 
brick and mortar, it's hope for 
countless families facing the 
stark reality that their child is 
critically ill or injured and that 
their treatment is priority one. 
Through the generosity of our
Cornerstone Society, individuals, 
organizations, and foundations,
RMHC-SLA is delivering a triumph 
for every family benefitting from 
this collaborative relationship with 
Children’s Hospital. 

CORPORATE
DONORS
40%

INDIVIDUAL
DONORS
25%

ORGANIZATIONS
14%

FOUNDATIONS
21%



44
TOTAL SAVINGS 

FOR FAMILIES

$1.54$1.54

INTERNATIONAL
COUNTRIES 
SERVED 3333

OVERNIGHT STAYS182182
FAMILIES SERVED 

MEALS SERVED

28192819

39,88839,888

LOUISIANA 
PARISHES
SERVED

1212
STATES  SERVED

665665
INDIVIDUALS 

SERVED

942942
2,1932,193
VOLUNTEERS 

GAVE 

  $48,553$48,553  
VOLUNTEER HOURS

FOR A VALUE OFmillion

*

*For the months of Jan-April 2022, our House
was at one third capacity due to COVID-19.  

1313AVERAGE 
NIGHT  
STAY

$182$182
WHAT FAMILIES PAY $0$0RMHCSLA's COST 

PER FAMILY
PER NIGHT

YOUR 2022 ImpactYOUR 2022 Impact

Thank you!Thank you!  



Anonymous

Virginia Bennett

Combel's Customs Cruisers

Cox

Cheryl & Ray Egan

EMR Southern Recycling

Harch Hyperbarics, Inc. 

Harvey Gulf International Marine 

Mike Flynn CPA

John & Rhonda Combel

Kathy & Ray Masker Jr., Tammi & Ray Masker III

Larry & Denise Miller and Family

Kiwanis Club of New Orleans

Krewe of Bacchus 

Platta Temple No. 15, Prince Hall Shriners

South Louisiana McDonald's Owner Operators

Terry, Carita & Samuel Wilburn

John, Nicholas & Michael Valluzzo

The Chris & Lentriese Bardell Family Foundation, Inc. 

The Colin Family

The Goodenough Family Charitable Trust 

The Goldring Family Foundation

The Tony Herques Family

The Jamjomar, Thrower & Fisher Families 

The Eugenie & Joseph Jones Family Foundation

The Krampe Family

The Marks Family
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Anonymous

Douglas Brooks

The Krampe Family

The Gabriel Billion Richardson Foundation

Alpha Delta Pi - Epsilon - Tulane

Alpha Delta Pi - Omega - LSU

Alpha Delta Pi Foundation

Alvendia, Kelly & Demarest Law Firm

Children's Hospital New Orleans

Dillard's Inc.

Ray & Kay Eckstein Charitable Trust

The Goodenough Family Charitable Trust

Gulf Coast Bank & Trust

Louisiana Charities Trust

Louisiana Office of Charitable Gaming

The Sue & Clarke Montgomery Family Fund

Optimist Club of the Westbank

RMHC Global

The Greater New Orleans Foundation

Valero Meraux Refinery
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0 Virginia Bennett

Wanda R Blakeley

Monty W Chapman Fund

Joyce & Louis Colin

Tracy & Americo Disantis

Sandy & Jimmy Ellis

Cheryl & Ray Egan

Joyce Frankel

Cathy & Mike Flynn

Tony Herques

Robert Jeffe

Reecee & Charles Lanier

Jacquelyn Marks

Grace & Michael McIntosh

Larry & Denise Miller

Jordan Parker

Jacob Pitman - Beverage Solutions

Kelly Richards

Peter & Jamie Roy

Judi & Mike Russell

Phil Schmidt

Mary Ann Schnur

Ashley Stremer

Wayne Traina

Linda & Hal Waller

Jeanne & Conrad Williams

Grace Williamson
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BAM Construction

Barnam Management

Blaze Logistics, LLC

Bowling Christiansen Law Firm, APLC

Coca-Cola Company

Coca-Cola North America

Coughlin Saunders Foundation

Crescent River Port Pilots' Foundation

Didriksen, Saucier, Woods Law Firm

Donahue-Favret

Ecolab

EMR Southern Recycling

Enterprise Holdings Foundation

Festival International de Louisiane

First Assembly of God Church

Gorton's Inc.

H + K International 

JP Morgan Chase

Kiwanis Club of Third District Foundation, Inc

Kiwanis Club of New Orleans

Lentz Roofing Company

McDonald's Dallas Field Office

Momentive Inc.

NWDC LLC

OSC McDonald's

Priory of St. Bernard de Clairvaux

Red River Bank

Barbara & Winston Rice Charitable Foundation

Roy Investment Group, dba Gulf Coast Spirits

Seaport Global Philanthropy Committee 

Storyville New Orleans

Taylor Company

TFG LLC

The Alden & Margaret Laborde Foundation

The Bama Companies

The Domain Companies

The Martin Brower Company

The Ralph Brennan Restaurant Group 

Tyson Foods

Van der Linden Family Foundation

Valluzzo Companies

WBCCI LA UNIT #050

The Whitman Family Foundation
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May 2nd:
GIVE NOLA DAY

May 20th, time TBA: 
POP-TAB-A-PULL-OOZA 

JUNE 2nd, 2-4pm
SUMMER SNOBALL SMASH

September 8th, 7-9:30pm:
FAMILY MOVIE NIGHT

October 10th, 10am 
ANNUAL GOLF CLASSIC

April 14th, 8am:
KIDS & CLAYS OPEN 

For details on ALL our events, including 
our Journey through the 3 C's House Tour,
please visit: 
www.rmhc-sla.org/events

 

November 15th, 8:30am
HAND IN HAND BREAKFAST

210 State Street • Building 4 • NOLA 70118 

Upcoming Events 


